
 

Instructions: 

 

1. Fill out your Name  

2. Date of order 

3. Order number 

4. The SKU and description of the item you are returning  

5. The reason for the return (Please note that return items will not be refunded or replaced if this is 

left blank)  

6. Once the form is complete, please contact our customer service team on (07) 3017 5555 or email 

us at returns@caravanpro.com.au and we’ll organise collection of the goods. 

7. When we receive the product and have inspected the product for the relevant fault, we will contact 

you to organise the replacement product or refund.  

 

Order details:  

 

 Name:   __________________________________  

 Date of order:   ___/___/______  

 Order Number: __________________________________  

 Faulty Product SKU:  __________________________________  

 Product Description: __________________________________  

 Reason for return: __________________________________ 

__________________________________ 

__________________________________ 

 

 

How did you notify our customer service team? 

 

Email:  Date sent:  ___/___/_____  

 

Phone:  Date phoned:  ___/___/_____  Customer Service Rep. ___________________ 

RETURN SLIP 
(Please complete & return with faulty product) 
 
Return to:  Product Returns Manager  

Caravanpro  
PO BOX 2263,  
Tingalpa Qld 4173 


